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MNOJIITUKA 3AXUCTY HOBITIOMJIEHb
NON-PUNITIVE REPORTING POLICY

TOB KCE€HA ycBinoMiroe HEOOXiIHICTh CTBOPEHHS
KyJIBTYpH O€3IeKH, siKa BiANOBigae HAWBUIINM
CTaHAapTaM aBialliiHOI ramys3i, i HeOOXiAHICTH ii
MOCTIHOTO BAOCKOHAIeHHS. [ boro Bei
CHIBPOOITHUKHY 3aIPOIITYIOTHCS BITKPUTO Ta MOBHO
MOBIIOMJISITY 3 TUTaHb Oe3neku. B cBoto uepry, ocodw,
BIJIMOBi/IaJIbHI 32 HATJISA T4 KSPIBHUKHU HA BCIX PIBHAX
MOBHHHI OyTH TOTOBHMH HETalHO YCYHYTH BCi HEJOMIKH,
po sKi 0yJI0 TOBEIEHO 10 iX BigoMa.

[Ipo BCi IHIMIEHTH, CEPHO3HI IHIMIEHTH, 3arPO3H, SIBHI
MOPYIIEHHS PETYISTOPHUX HOPM Ta iHIII IpoOIeMu
0e3mneKu HeoOXiAHO MOBiqOMIIATH Oe3 BUHATKY. Hamgaroun
OTIEpaTHBHI, TOUHI Ta A€TAJIbHI MOBIIOMIICHHS PO OyAb-
SKY TIOAII0 UM CTaH, SIKi MOXKYTb 3arpOKyBaTH Oe3meri
JIo/IeH, TOBITPSIHUM CyAHAM, 00JaJHAHHIO YU
HaBKOJMIITHHOMY CEpPEIOBHIIY, a TAKOXK HAIAI0UH
MPaKTUYHI TPOIMO3MLIi 100 KOPUTYIOUHX 3aXO/iB,
eKCIUTyaTaliiHUHI MepCOHAN MiATPUMYE Halll CHUTBHI
3YCWIIISA 3 YIIPABIIiHHS O€3MEKO0 JUIA ii MATPUMKH Ha
HaBHIIIOMY DiBHI.

[lepconairy koMIiaHii peKOMEHAYETHCS MTOBLIOMIISTH TIPO
BHUIIAJKH JTIOJACHKHMX MIOMHJIOK, IK OCOOMCTHX, TaK 1 THX,
SIKi CIIOCTepiramucs abo CTaiu BiJOMUMU 32 OYAb-SIKHX
oOctaBuH. I1115X0M BCTaHOBIJIEHOT Ta MiATPUMAHOT
KEepIBHUIITBOM 3aralibHOi aTMoc(epu B3aEMHOI JIOBIpH,
KOMIIaHis 320X04Ye€ J0 O€3MepeIIKOAHOTO TOBiTOMICHHS
PO TIOMUJIKH, 3arPO3H, THITUICHTH, MOPYIIESHHS Ta 1HIII
Moii, SIKi 3arpoXKyIOTh O€3Melli MOJIbOTIB. 3aBIIIKH
0e3MepeNIKo/Hii CUCTEMI MOBIJOMIICHb KEPIBHUIITBO
TOB «KCEHA» Moxe Ai3HaTucs OiIbIIe Ipo 3arpo3u Ta
PU3UKH B HAIIOMY EKCIUTyaTaIliifHOMY CEpE/IOBHIII, a
MOLIMPEHHS iHPOpMAaLil PO BUCHOBKH, OTPUMAaHi 3a
pe3yJbTaTaMu MOB1IOMIICHb, IPU3BOAMTE J0 OUTBIIOT
1H(OPMOBAHOCTI B MeXax Oprasizaiii Ta, B CBOIO Uepry,
JI0 TABUINEHHS Oe3MeKkn Ha pOOOYMX MiCIIsX.

B TOB «KCEHA» xonna ocoba He OyJe 3BUHYBa4eHa i
10 Hel He OYIyTh 3aCTOCOBaHI TUCIUILTIHAPHI 200
aJIMiHICTPATUBHI 3aX0/T, SIKIIO BOHA MOBIJOMJISIE TIPO
YUIOCh HCHABMHUCHY TTOMHJIKY, BUIIAIKOBE ITOPYIIICHHS,
eKCIUTyaTalliiHNHN THIMIEHT a0o IHIITY 3arpo3y,
BKJIFOYAIOYH 01T 200 BUMIAAKH, B IKUX BOHA OCOOUCTO
MopyIINia NPaBuIIa, MOJITHKH KOMIIaHii abo He
JOTPUMYBaNacs CTAaHIAPTHUX €KCILTyaTalliitHIX
POLEYD.

Bunsatkamu 10 11i€1 3aranbHOT HE KapalbHOT TOIITHKY €
HETPUIHATHA TTOBEiHKa a00 cepiio3Hi yMHCH1

LLC «XENA» fully recognizes the need to
establish a safety culture that meets the highest
industry standards and is continually improving. In
order to accomplish this, all personnel are
encouraged to report on safety issues openly and
fully. Further, supervisors and managers at all
levels must be willing and ready to immediately
address and remedy all operational shortcomings
brought to their attention.

All incidents, near-accidents, hazards, apparent
regulatory violations and other safety issues must
be reported without exception. By providing
prompt, accurate and detailed reports of any event
or condition which could jeopardize the safety of
people, aircraft, equipment, or the environment, and
by providing practical suggestions for correction,
front- line employees support our safety
management efforts, as we work together to
maintain the highest level of safety.

Personnel are also encouraged to report instances of
human error in which they are personally involved,
or that they become aware of through any
circumstances. By establishing and fostering a
company-wide atmosphere of mutual trust, the
uninhibited reporting of errors, hazards, incidents,
violations and other occurrences that compromise
safety will be encouraged. Through our uninhibited
reporting, LLC «XENA» management will be able
to learn more about hazards and risks within our
operating environment, and dissemination of
lessons learned from this enhanced level of
reporting will result in a more informed
organization and safer workplace.

LLC «XENA» will not apportion blame nor impose
disciplinary action on any individual reporting an
unintentional error, mishap, operational incident or
other risk exposure, including events in which they
themselves may have violated regulations,
company policy, or failed to follow standard
operating procedures.

Exceptions to this general non-punitive policy
relate to unacceptable behavior which includes the
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MOPYIIEHHS, SIKi CTBOPIOIOTH HeOakaHi pU3UKH, a00
MOTIPIIYIOTH Ti, IO BXXE ICHYIOTB, a cCame:

' HaBMUCHI M YMUCHI [ii, SIKi 3aBJIalOTh IIKOAH

OTOYYIOYHMM 0c00aM, a00 MPU3BOATH JI0 MOIIKOKESHHS
oonaguanns / maiina TOB «KCEHA» ;

l Be3poscynHi aii uu pilneHHs, B IKUX HE BPaXOBYIOThCS
MUTaHHS Oe3MeKH Ta He OepyThes 10 yBard HeoOXiaHi
3armo01KHI 3aX0/H, a Pe3yJIbTaT IKUX HETaTUBHO BIUIMBAE
Ha 0e3neKy KIi€HTIB, CHiBpOOITHUKIB 200 €EKOHOMIYHUH
n06pooyT TOB «KCEHAY;

= BinMmoBa moBimoMiIITH a00 HEBYACHE OBIIOMIEHHS
PO BUTIAJIKH, IO CTOCYIOTHCS OC3MEKU MOIBOTIB, a TAKOXK
iCHYI0Ui 3arpo3u a00 PU3UKH, SIK I[bOTO BUMArae JiaHa
MOJIITHKA.

[ToBimoMiIeHHS PO TOMUJIKH, 3arpO3H, IHIIMJCHTH Ta
i nopymenns ado noxii B TOB «kKCEHA» OyayTs
PETENBHO JOCHIHKYBATUCS, BUSBJISITUCS MIEPLIONPUINHH,
PHU3HUKH OLIIHIOBATHCS Ta O HUX BIIPOBAIKYBaTUMYThCS
KOpUTYBaJIbHI 3aX0/IH, @ BUCHOBKHU Ta PE3yNbTaTH
BIIPOBAKCHUX 3aX0/1iB OyIyTh JOBEJCHI JI0 BiloMa yCiX
CHiBpOOITHHKIB. Y BUMAAKY HEyMHUCHOTO abo
BUIAIKOBOI'O IOPYILIEHHS paBuil, kepiBHuITBa TOB
«KCEHA» Oyne BUKOpPHUCTOBYBATH MPOLEIYPY HE
PO3KPHUTTA IEpCOHANIBHOI iHpOpMaIii mpo ocid, 1m0
JIOOpOBUILHO MOBIAOMIISIOTH PO MOJii, 3 METOIO 3aXUCTY
CHIBPOOITHUKIB KOMITaHii BiJl MOXKITUBUX CAHKIIIH Ta
3axO0/iB, SIKi MOXYTb OyTH 3aCTOCOBaHi 3 OOKY
PETYISTOPHUX OPraHiB.

[NoniTrka 3aXUCTy NOBiIIOMIIEHB IOTIOMArae
MiATPUMYBATH MEpPEeBard BUBYCHHS CyKYITHOCTI 3BHYAiB,
HiHHOCTeH, mpakTuk Ta npouecis B TOB «KCEHA» 1
OJHOYACHO Ja€ MOXKJIMBICTh MiATPUMYBATH OCOOUCTY
BiJIMOBIIaIBHICTD Ta TUCIUILIIHY.

Jsaxyemo Bam 3a minITpuMKy CHCTEMU YITPaBIIiHHS
oe3nekor B TOB «KCEHA» Ta Bari 3ycuiuis oo
MOCTIHHOrO i1 BAOCKOHAIEHHS

“APPROVED”
DIRECTOR LLC “XENA”
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following serious failures of company employees to
act responsibly, thereby creating or worsening risk
exposures:

' Premeditated or intentional acts that cause
harm to personnel or damage to Company’s
equipment / property;

I Reckless actions or decisions disregarding
safety and precautions which affect the security
of our customers, employees, or the economic
welfare of the Company;

 Failure to promptly report safety incidents or risk
exposures as required by this policy

All reported errors, hazards, incidents and other
irregularities or occurrences will be thoroughly
investigated by LLC «XENA, root causes
identified, risks assessed, corrective actions taken,
and results communicated to all personnel. If no
apparent violation of regulations occurs, LLC
«XENA» managers will utilize our Voluntary
Disclosure Reporting Program to protect employees
from civil sanctions and certificate action(s) that
may be imposed by regulatory authorities.

This non-punitive reporting policy helps maintain
the benefits of a learning the collected of
conventions, values, practices and processes within
LLC «XENAy, while balancing the need to
maintain personal accountability and discipline.

Thank you for supporting our Safety Management
System, and for your efforts to continually improve.
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